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While a utility is not required to have a leak adjustment policy to adjust bills due to a water 
leak, this utility chooses to offer a leak adjustment to its residential and commercial 
customers under the following conditions: 

1. The customer's bill for the month in which a leak adjustment is requested must be at 
least 2 times the customer's average monthly bill, which is calculated over a three
month period. 

2. The customer must provide a plumber's statement or other proof showing the leak has 
been repaired. 

3. The customer's bill will be based on two components. The first step will be to calculate 
the customer's average monthly usage over a three-month period. The second step will 
be to deduct the customer's average monthly usage (as calculated above) from the total 
amount of water that passed through the meter. The usage calculated in step one will 
be billed at the utility's regular rates, while the remaining usage will be billed at the 
utility's current cost of production per 1 ,000 gallons. 

4. If meter readings are not available for an entire three-month period, the average usage 
of similar customer loads shall be used for comparison purposes for the calculation. 

5. Only two (2) leak adjustments per customer will be allowed during any given five (5) 
year period. 
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